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Disability Advocacy Resource Unit





	Feedback Form

This form is to register a complaint, grievance or compliment.

	Name:
	

	Street:
	

	Suburb/town:
	
	Postcode:
	

	Email:
	

	If you are providing feedback on behalf of an organisation, please provide details.

	Organisation:
	

	Street:
	

	Suburb/Town:
	
	Postcode:
	

	Email:
	
	Phone:
	

	How would you like us to respond to your feedback?
	Phone  Email  Letter  

	Please provide your feedback in detail:

	

	Return this form to DARU by:

Email:  admin@daru.org.au
Fax:  9654 5749
Post:  Level 8/128 Exhibition Street, Melbourne 3000

	DARU will respond to your feedback within 5 working days of receiving your feedback.

	Other Agencies that may assist with your complaint:

	Disability Discrimination Legal Service (DDLS
	Ross House

2nd Floor, 247 Flinders Lane 

Melbourne  Vic 3000

P: 9654 8644 (local call)
P: 1300 882 872 (free call) 
E: info@ddls.org.au
TTY:  9654 6817

	Disability Services Commissioner
	Level 30, 570 Bourke Street

Melbourne Vic 3000

P: 1800 677 342 (free call)

P:  1300 728 187 (local call)

E: complaints@odsc.vic.gov.au


	Victorian Equal Opportunity & Human rights Commission
	Level 3,   204 Lygon Street 

Carlton Vic 3053
P: 1300 292 153 (free call)
 P: 9032 3583 (local call)
 E: enquiries@veohrc.vic.gov.au
TTY: 1300 289 621

	Victoria Legal Aid
	350 Queens Street

Melbourne Vic 3000

P: 1800 677 402 (free call) 

	Villamanta disability rights Legal Service
	44 Bellerine Street

Geelong Vic 3220

P: 1800 014 111 (free call)

E:legal@villamanta.org.au
TTY: Call 133 677 and ask for  5229 2925

	For a complete list of disability advocacy organisations in Victoria, visit the DARU website at: http://www.daru.org.au/organisations
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