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GENERAL FACT SHEET – PREPAID TAXI FARES 
Taxi fare evasion is a major issue which costs the taxi industry $1.7 million in lost revenue every year. In response, the Victorian Government is introducing prepaid fares for all taxi trips between 10 pm and 5 am from 1 October 2008. 

The Victorian Government is making prepaid fares mandatory for all taxi trips between 10 pm and 5 am across Victoria from 1 October 2008. 

A public awareness campaign will run state-wide to promote the introduction of prepaid fares. Passengers will also be able to estimate their fares by using an online fare estimator and a pocket size ready reckoner.


Taxi fare evasion is a major problem for the taxi industry which directly impacts on taxi driver and operator income.

Taxi drivers already have the right to ask customers for proof of payment or a deposit up to the estimated fare amount, but this conversation can sometimes lead to conflict between drivers and passengers, particularly during the late night and early morning hours. 

Mandatory prepayment puts the responsibility back on the passenger to pay before the journey starts as with all other forms of public transport.


The Taxi Services Customer Charter and fare stickers in taxis provide information on a taxi driver's right to ask for a deposit or proof of payment at the start of the trip. 



Frequently asked questions
· What does 'prepaid fares' mean?

Passengers will have to pay upfront between 10 pm and 5 am, as with all other forms of public transport.

Passengers will pre-pay the estimated amount of the taxi fare as a deposit against the final metered fare.
· When will prepaid fares start?

1 October 2008.
· How will prepaid fares work?

The taxi driver will estimate how much the fare will be at the start of the trip, using a Victorian Taxi Directorate authorised fare estimator if required.

The passenger must pay the driver this amount as a deposit by cash or pre-authorised card payment before the trip starts. The driver will give the passenger a receipt for the prepaid amount. Vouchers or eTickets should be given to the taxi driver as prepayment. 

At the end of the trip, the taximeter displays the fare inclusive of any relevant phone booking fee or late night surcharge. Tolls and airport fees are additional to the metered fare.

If the final taximeter reading plus any tolls or airport fees (total taxi cost) is less than the prepaid deposit then the driver must refund the difference to the passenger.

If the total taxi cost is more than the prepaid deposit, then the passenger must pay the balance to the driver.

The estimate is not a negotiated amount and the deposit does not represent an agreed amount for the trip. All fares are to be paid based on the metered amount and any authorised additional charges
· Where will prepaid fares apply?

Prepaid fares will be mandatory for passengers across Victoria.
· What happens if the customer does not have any money or organises for the fare to be paid at end of the trip?

Drivers already have the right to refuse a fare if the customer does not have the money or cannot demonstrate that they can pay for the trip. This right will continue under prepaid fares.
· What should I do if I have a complaint?

You can complete an online feedback and complaints form or contact the Victorian Taxi Directorate. 
· What if the EFTPOS terminal or taximeter is not working?

Under regulations, the EFTPOS terminal and taximeter must be working at all times when a taxi is on the road. If either system is not working, contact the Victorian Taxi Directorate and report the taxi service.
· What should I do if the driver does not give me a receipt?

Under regulations, the driver must give you a receipt for your prepayment at the start of the trip and an electronic receipt at the end of the trip. If this does not happen, contact the Victorian Taxi Directorate and report the taxi service
For more information go to www.taxi.vic.gov.au or contact the Victorian Taxi Directorate on 9320 4300.
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