Brief for the Development of an 
Accredited Advocacy Course

The Disability Advocacy Resource Unit - DARU is a statewide service established to resource the disability advocacy sector in Victoria.  It is overseen by a governance group which includes members of the Victorian Disability Advocacy Network (VDAN), and the Victorian Council of Social Service (VCOSS).
 
The development of DARU was a commitment under the Victorian State Disability State plan. The primary objective of the DARU unit is to strengthen the total advocacy effort for people with disabilities by:
· Improving advocacy practice

· Supporting organisations providing advocacy
· Further developing networks and providing information about     the advocacy sector  
· Strengthening links between disability advocacy organisations and broader social policy advocacy
· Resourcing the network of disability advocacy organisations to enable those organisations to participate in the activities of the DARU
· Becoming a central point for accessing equipment, information and training.

Purpose:

To develop an accredited advocacy course specifically designed for the disability advocacy sector.

With the introduction of the new social inclusion agenda supported through legislation, advocacy is taking on an increasingly important role and a coordinated approach in the provision of training for disability advocates is required to professionalise the sector. 

Objectives: 

There are 2 phases to this project.

· The development of the report

· Implementation of the report’s recommendations 

Phase 1 has the following objectives::

· To scope, develop and deliver an option appraisal for an advocacy course and qualification pathway for people involved in disability advocacy. This pathway should meet the following requirements:

· have a focus on disability and the development and operation of an incubator for the development of values, ideas and practice around applied human rights.

· provide recognised qualifications from VET to postgraduate level

· recognise experience as a contributing factor in gaining access to courses

· be tailored flexibly to deliver to diverse student groups 

· use and develop means to support those in rural areas to participate in courses and in group work and discussion
· identify opportunities for people with disabilities to deliver course modules.   

· Establish a best practice model for supporting people with disabilities undertaking the course 

Key Accountabilities: 
1. Deliverables

The contractor must deliver the following outputs within scope, on time and within budget (please note that dates are indicative):

	Deliverables

	Completed By

	Meet with DARU Working Group to discuss details 


	April  2010

	Map and review existing comparable advocacy courses both nationally and internally; 
Consult with the disability advocacy sector to create awareness of this project and solicit feedback on requirements for the course(s)

	May 2010 

	Deliver a draft report which includes 
- curriculum content; 
- proposed costs involved in the development of the   program 

- proposed delivery and locations of the course/s; 
Present draft report to DARU Working Group  to finalise  content
	June 2010 

	Complete report
	June 2010 


Time requirement

The final report will be completed by the end of June 2010 
Requirement of provider

1. Knowledge of and experience in disability/health services.
2. Knowledge of and expertise in adult and tertiary education 
3. Ability to prepare and present information using plain English and in a concise and comprehensive manner.

2. Methodology 

The successful tenderer will be expected to work closely with the DARU Coordinator and the DARU Education Working Group.

3. Project Management 

· The DARU Project Governance Group will have overall responsibility for direction and acceptance of project deliverables.  The DARU Coordinator will be available to support the project on a day to day basis.

· The DARU Education Working Group will act as a reference group for the project.
4. Evaluation of Quotations

Experience relevant to the project and a demonstrated capacity to successfully undertake and complete projects within timelines and budgets is essential.  The names of two referees should also to be provided.

5. Pricing

The project (Phase 1 and Phase 2) is expected to be around $40 000.

Quotations inclusive of GST are sought on a fixed price basis for Phase 1 only. As a guide, the costing is expected to be around $20,000 
All prices shall be fixed for at least 90 days from the date of submission of offers.

6. Terms and Conditions

The selection process will be managed in accordance with the terms and conditions set out below:

General 

Bidders should familiarise themselves with this document and ensure that their bids conform with the requirements set out in it.  Bidders are deemed to have examined statutory requirements and satisfied themselves that they are not participating in any anti-competitive, collusive, deceptive or misleading practices in structuring and submitting the bid.

Additional Information Required

If additional information to that contained in this document is required by the DARU when bids are being considered; written information and/or interviews may be requested to obtain such information at no cost to DARU
Withdrawal from Process

DARU reserves the right to withdraw from the request for quote process described in this document for whatever reason, prior to the signing of any agreement/contract with any party for the delivery of goods or services described in this document.

Negotiation

DARU reserves the right to negotiate with short-listed bidders after the request for quote closing time.

Confidentiality

All bids and any accompanying documents become the property of DARU.  DARU retains ownership of all information, reports or data provided by DARU to bidders.  The bidder shall not, without the written approval of DARU, use the information or reports other than in the development of the bid or the delivery of the goods or services.  Such information, in whatever form provided by DARU or converted by the bidder, must be destroyed in a secure fashion following advice of the outcome of the request for quote process or at completion of the provision of the goods or services.

Intellectual Property 

You assign to us ownership of all Intellectual Property produced, improved, developed or otherwise brought into existence by you or your Representative in the course of providing the services. You acknowledge that we have the right to use or disclose such things for any purpose, including for purposes other than for which they were produced. You agree to do all things necessary to ensure that we own such Intellectual Property and you agree that you will not do anything to invalidate or dispute our ownership of the Intellectual Property.

‘Intellectual Property’ means all present and future rights to intellectual property including any inventions and improvements, trade marks (whether registered or common law trade marks), patents, designs, copyright, any corresponding property rights under the laws of any jurisdiction and any rights in respect of an invention, discovery, trade secret, secret process, know-how, concept, idea, information, process, data or formula.

Your obligations under this clause survive termination of this agreement.

Disclosure of Bid and Contract Details

Subject to this clause and the Conditions of Contract, all documents provided by the bidder will be held in confidence so far as the law permits.  Notwithstanding any copyright or other intellectual property right that may subsist in the tender documents, the bidder, by submitting the bid, licenses DARU to reproduce the whole or any portion of the bid documents for the purposes of bid evaluation. 

7. Selection Criteria

The following will form part of the evaluation criteria and should be addressed in your proposal.

Industry Experience and Expertise

Comment on your relevant expertise in 
· Disability or related field /health services.
· Adult education and curriculum development  
· Delivery of other similar projects within budget and on time.
8. Decision

DARU may accept any proposal, and its decision shall be final.

DARU is not bound to accept the lowest cost of any proposal.  DARU’s objective is to achieve value for money and will assess proposals with the view of obtaining the best combination of cost and level of performance.
9. Management of Proposal Process

All inquiries should be directed to Sharon Granek DARU Coordinator.  
10. Proposal Document

Your proposal should not exceed 10 pages in total
The proposal document should be addressed to:

Sharon Granek
DARU

Level 8, 128 Exhibition Street

MELBOURNE VIC 3000

